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Cloud Web-based Apps VS Desktop Apps In Healthcare 

Activity Web-based Apps 
 For Public Cloud 

Desktop Apps Web-based Apps  
For Private Cloud 

Security & Software 
Updates 

Automatic & Free of charge Requires update on each 
computer & Client pays for 
updates 

Requires update on server(s) only 
& Client pays for updates 

Bugging Fixing 

Automatic & Free of charge Requires update on each 
computer & Client pays for annual 
maintenance agreement 

Requires update on server(s) & 
Client pays for annual 
maintenance agreement 

New Modules Automatic & may require 
additional subscription 

Requires Update on each 
computer & Client pays for new 
module per user license. 

Requires update on server(s) & 
Client pays for new module per 
user license. 

Software Access From anywhere at any time, from 
any web browser or mobile device 
using the internet.  
Allows multiple location access 
using the internet. 

Only from the computer the 
software is installed on. No mobile 
access. 
Allows single location access. 

Access within an intranet or 
company network using any web 
browser. Mobile access can be 
configured. 
Allows access within your 
network. 

Computer Crashed Does not affect your time, you can 
simply access from another 
computer, tablet or mobile device 
with internet access. 

You have to reinstall and configure 
the software on a new computer 
or wait for the IT team or software 
vendor. 

Does not affect your time, you 
can simply access from another 
computer within your company 
network. 

User License One user subscription allows you to 
access from anywhere at any time, 
from any web browser or mobile 
app using the internet. 

One user license allows you to 
access from one computer, every 
additional computer you purchase 
another license, and so on. 

One user license allows you 
access within the company 
network using any web browser. 

Hardware Cost Lowest hardware cost you can 
access from any  computer, laptop, 
tablet,  using the web browser. Or 
using your mobile device. 
  
You do not require to purchase any 
servers. 

Requires you to purchase a mid or 
fast desktop or laptop to operate 
the software.  
 
Many times requires servers 
purchase. 
Continuous hardware 
maintenance 

Requires your business to 
purchase a basic desktop to 
operate the software.  
You can use your current 
computers without updating your 
machines.  
Requires server purchase. 
Continuous hardware 
maintenance 

Data Backups 24/7 with one month time machine If your computer gets damaged 
you may lose all your data. 

Data backups on the server are 
configured. 

Operating System 
Updates 

Automatic, does not impact the 
users 

Your business have update the 
computer and/or servers 
software. 

Your IT have to update only the 
server(s) software. The users 
computers do not get effected. 

Hardware Updates Automatically the cloud scales to 
hundreds of servers. 

Your business have to purchase 
and maintain the computer and/or 
servers costs, pay maintenances. 

Your business have to purchase & 
maintain the computer and/or 
servers costs, pay maintenances 

SSL Encryption Built-in SSL encryption No SSL encryption, in client server 
model sometimes available 

Can be configured and installed 

Storage Access Terabytes and Petabytes of 
storage. 
With automatic backups 

Storage limited to your computer 
hard drives, the internal and 
external. 

Storage limited to your servers or 
data centers storage drives. 

Customer Support Included within the user monthly 
subscription 

Have to pay for support annually 
or by incident 

Have to pay for support annually 
or by incident 

 


